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Entrance Examination Program 
for Applicants to Doctoral Studies 
in the Educational Program Group 

D145 – “Restaurant and Hotel Management” 
 

I. General Provisions 
1. This program is developed in accordance with the Order of the Minister of 

Education and Science of the Republic of Kazakhstan dated October 31, 2018, 
No. 600 “On the Approval of Standard Rules for Admission to Education in 
Organizations Implementing Educational Programs of Higher and Postgraduate 
Education” (hereinafter referred to as the Standard Rules). 

2.The doctoral entrance examination consists of an interview, writing an 
essay, and a subject-specific examination. 

 
Component Points 

1. Interview 30 

2. Essay 20 

3. Examination in the profile of the educational program group 50 

Total / Passing score 100 / 75 

3. The duration of the entrance examination is 3 hours and 10 minutes, 
during which the applicant writes an essay and answers questions from an 
electronic examination ticket. The interview is conducted at the university prior to 
the entrance exam. 

 

II. Entrance Examination Procedure 

Educational Program Group: D145 – Restaurant and Hotel 
Management 

1. Essay Requirement 
Applicants to the doctoral program in the educational program group D145 – 

Restaurant and Hotel Management must write a problem-based or thematic 
essay. 
The essay must be at least 250 words in length. 



Purpose of the Essay: 
To assess the level of analytical and creative abilities, expressed through the 
applicant’s ability to construct their own argumentation based on theoretical 
knowledge, social background, and personal experience. 

Types of essays: 
• Motivational essay – revealing the motivational factors behind engaging in 

research activities; 
• Scientific-analytical essay – justifying the relevance and methodology of 

the planned research; 
• Problem-based/thematic essay – reflecting various aspects of scientific 

knowledge within the subject area. 
 

2. Electronic Examination Ticket 
The electronic examination ticket consists of three questions. 
Topics for Exam Preparation in the Field of Restaurant and Hotel 

Management: 
Evolution of theoretical approaches to the study of the hospitality industry. 

Methodological issues in researching service quality in hospitality. Influence of 
globalization on theoretical concepts of hospitality. Sociocultural aspects of the 
hospitality industry: theoretical approaches and methodological issues. Issues and 
prospects for sustainable development in hospitality. Methods for assessing the 
economic impact of hospitality on local communities. Impact of technological 
innovations on hospitality theory. Methodological approaches to researching guest 
impressions and experiences. Problems of adapting international hospitality 
theories to national conditions. The impact of pandemics and crises on theoretical 
models in the hospitality industry. 

Stages and methods of planning scientific research in hospitality. The role of 
interdisciplinary approaches in hospitality research. Issues and methods of funding 
scientific research in the hospitality industry. Impact of digital technologies on 
conducting hospitality research. Use of Big Data in hospitality research. Ethical 
aspects of conducting scientific research in hospitality. Analysis of current trends 
and prospects in hospitality research. Methods and tools for evaluating the quality 
of hospitality research. Problems and solutions in hospitality data collection. 
Influence of international research on the development of national hospitality 
programs. 

Modern educational technologies in tourism education.The role of practical 
training and internships in tourism education. Interactive teaching methods in 
higher tourism education. Formation of professional competencies in tourism 
students. Use of distance learning technologies in tourism education. Innovative 
methods and approaches in teaching tourism. Methods and tools for assessing 
students' knowledge and skills in tourism. Influence of international educational 
programs on tourism education. Application of case study methods in tourism 
curricula. Integration of scientific research into the tourism education process. 

Strategic planning for hospitality industry development at the national level. 
Influence of regional characteristics on the development of hospitality. 



Development of tourism clusters: national and regional approaches. State policy 
and its role in hospitality planning. Sustainable development and planning of 
hospitality at the regional level. Planning tools for hospitality infrastructure. The 
impact of cultural heritage on hospitality industry planning. Evaluation of 
government programs in the field of hospitality. Role of local authorities in 
hospitality development planning. Innovative regional planning methods in 
hospitality. 

Analysis of the structure of the global hospitality market. Role of small and 
medium-sized businesses in the hospitality market. Influence of global trends on 
the hospitality market. Market segmentation in hospitality: theoretical and practical 
aspects. Trends and prospects for the hospitality market development. Competitive 
strategies in the hospitality market. Influence of digital platforms on the hospitality 
market structure. Consumer preferences and their impact on the hospitality market. 
Role of international hotel chains in national hospitality markets. Evaluation of 
supply and demand in the hospitality market. 

Impact of digitalization on hotel management. Use of Big Data to improve 
hotel operations. Introduction of artificial intelligence in hotel management: 
prospects and challenges. Managing hotels through the Internet of Things (IoT). 
Role of blockchain technologies in the security and transparency of hotel 
operations. Impact of mobile applications on customer engagement in hotel 
business. Innovative methods for improving service quality in hotels. Application 
of virtual and augmented reality in the hotel industry. Smart hotels: concept and 
development prospects. Influence of social media and online platforms on hotel 
business management. 
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